
 

WIOA 
Practical Guides

More information at wioa.org.au

Water Treatment 
The series of six practical guides aimed at water operators and managers covers: 

 Catchment management issues  Chemical addition and primary solids removal	  
 Media filters  Chlorine disinfection management  Water distribution system operation

Wastewater Treatment 
Two practical guides aimed at wastewater operators and managers covers: 

 Odour Control in Sewage Transport Systems 
 Operation and Optimisation of Activated Sludge Wastewater Treatment Plants  

The Water Industry Operators Association of Australia has coordinated the production 
and distribution of a series of “practical guides” to the operation of key steps (control 
points) in the delivery of water and wastewater services to communities.
The guides have been produced by Australian water industry specialists all with 
significant practical operational experience in Australian conditions. 

A resource every operator should have!

Membranes 
A new practical guide released in 2021 aimed at all operators 
and managers that operate and maintain membranes 

TESTIMONIAL I’ve sat back and had a quiet and objective read through the Chemical 
Dosing, Coagulation, Flocculation and Clarification Practical Guide. It’s a masterpiece! 

Seriously, it’s right up with the best in terms of a single, practical guide to these very 
important unit processes in water treatment. At the price, it is unbelievable value! Congratulations to 
WIOA and to the authors for pulling it off. It is a very valuable reference.

Peter Gebbie, Principal Engineer -Process Design

NEW 
MEMBRANES 

GUIDE



* Visa and Mastercard are the only credit cards WIOA can accept. 
   A 1% surchage is applied to all credit card transactions.
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Delivery Details

Contact Name

Delivery Adddress
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Order Form
Complete and return this form with your cheque, EFT remittance or credit card details to the address below:

No. of Copies Cost  $ Total

Practical Guide to Operation and Optimisation of Microfiltration and Ultrafiltration  
Membrane Processes $ 30.00

Practical Guide to Understanding and Managing Surface Water Catchments $ 30.00

Practical Guide to the Optimisation of Chemical Dosing, Coagulation, Flocculation and
Clarification $ 30.00

Practical Guide to Operation and Optimisation of Media Filters $ 30.00

Practical Guide to the Operation and Optimisation of Chlorine and Chloramine Disinfection $ 30.00

Practical Guide to Operation and Optimisation of Distribution Systems $ 30.00

Practical Guide to Odour Control in Sewage Transport Systems $ 30.00

Practical Guide to the Operation and Optimisation of Activated Sludge Wastewater Treatment 
Plants $ 40.00

GST (+10%) $

Actual postage cost will be advised and confirmed for approval prior to charge. � Postage $

Total Amount $

CREDIT CARD          Visa*              Mastercard*   

Card Number		  Expiry Date	 /	

Signature		  Name on Card

CHEQUE	 Cheques made payable to “WIOA” should be mailed to:  
	 PO Box 6012, Shepparton Vic 3632

More Information contact WIOA Phone 03 5821 6744  Email info@wioa.org.au

EFT	 EFT DETAILS
	 Westpac Bank
	 BSB: 033 254  Account No. 327012

 
THIS FORM BECOMES A TAX INVOICE ON RECEIPT OF PAYMENT.  PLEASE RETAIN A COPY FOR YOUR TAX RECORDS

Water Industry Operators Association of Australia Ltd.
ABN 83 123 468 422

PRACTICAL GUIDES ORDER FORM / TAX INVOICE

NEW 
IN 2021
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