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PASS - Problem Accepted Solution Supplied 
An award providing opportunity for water industry operational staff to share their in the field 
innovations and fixes to problems so that others in the water industry can benefit. All PASS 
applications will be assessed by an independent panel on criteria, including:   

• Commonality of the problem 
• Benefit to OH&S, Water Quality, and the Environment 
• Financial and sustainability benefits 
• Application to other industries 
• Uniqueness, adaptability and simplicity  

 

Application Form 
 
Please provide the following details. 

Project Title (less than 12 words) _______________________________________________

 _______________________________________________ 

Author (add your name) _______________________________________________ 

Job Title _______________________________________________ 

Organisation _______________________________________________ 

Email _______________________________________________ 

Postal address _______________________________________________ 

Town/City _______________________________________________ 

 State ________________   Postcode ________________ 

Phone _______________________________________________ 

Mobile _______________________________________________ 

 

Are you a member of WIOA?     □ Yes    □ No   

Have you obtained management approval to submit this PASS project?    □ Yes    □ No                                                 
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The Problem 
 
What was the problem that you experienced?  
______________________________________________________________________________ 
______________________________________________________________________________ 
______________________________________________________________________________ 
______________________________________________________________________________ 
______________________________________________________________________________ 
 
How did the problem impact you or your work situation? 
______________________________________________________________________________ 
______________________________________________________________________________ 
______________________________________________________________________________ 
______________________________________________________________________________ 
______________________________________________________________________________ 
 
How long had the problem been occurring?  
______________________________________________________________________________ 
______________________________________________________________________________ 
______________________________________________________________________________ 
______________________________________________________________________________ 
______________________________________________________________________________ 
 
Insert photo of the problem 
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The Solution 
 
How did you come up with the solution? 
______________________________________________________________________________ 
______________________________________________________________________________ 
______________________________________________________________________________ 
______________________________________________________________________________ 
 
Who helped work on the solution? 
______________________________________________________________________________ 
______________________________________________________________________________ 
______________________________________________________________________________ 
______________________________________________________________________________ 
 
Describe the solution. 
______________________________________________________________________________ 
______________________________________________________________________________ 
______________________________________________________________________________ 
______________________________________________________________________________ 
 
How has it helped you at work? 
______________________________________________________________________________ 
______________________________________________________________________________ 
______________________________________________________________________________ 
______________________________________________________________________________ 
 
Suggest improvements, if time or financial limitations were not a factor. 
______________________________________________________________________________ 
______________________________________________________________________________ 
______________________________________________________________________________ 
______________________________________________________________________________ 
 
Any other comments you would like to make? 
______________________________________________________________________________ 
______________________________________________________________________________ 
______________________________________________________________________________ 
______________________________________________________________________________ 
 
Insert photo of the solution 
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Once this form is completed, please send it to: 
Water Industry Operators Association of Australia (WIOA)  
By email info@wioa.org.au  
or  
Post to WIOA 
 PO Box 6012  
 Shepparton Vic 3630 
 

 

Applications close 1 March annually. 

 


