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A lot has happened since the last issue 
of Operator was released in February 
2023. It was great to be able to stage 
the South Australian conference in 
Murray Bridge at the start of March. 
This was the first event for WIOA in 
South Australia since 2019. It was very 
well supported with record attendance 
and all the feedback has been very 
positive.

We also staged the Bendigo conference 
in late March, again with strong 
support from the industry. We intend 
to keep the Victorian conference in the 
first part of the year going forward, 
although the dates may move around a 
bit depending on Easter. The dates for 
next year are already locked in for 10 
& 11 April 2024, so please put these 
dates into your calendars now. The 
attendance and support provided by 
members, volunteers, sponsors and 
exhibitors at both events was fantastic, 
given that several organisations were 
still impacted by the pandemic and 
ongoing staff shortages.  

In Bendigo we were excited to 
recognise the substantial contribution 
to the Association over an extended 
period of both Tony Hourigan and Jillian 
Busch. Although it is very unusual to 
award two life memberships in the one 
year, the Committee believed that this 
was warranted for Tony and Jill based 
on their outstanding service. Heidi 
Josipovic was also recognised for her 
contribution becoming the 43rd IDIOTS 
member. More information on them, 
along with all the other operations staff 
recognised at the South Australian and 
Victorian conferences appears later in 
this edition.

In a sign that some things are starting 
to go back to pre-pandemic settings, 
we welcomed a group of seven Kiwi 
operators on a study tour around 
Victorian sites and they joined us at 
the Bendigo conference. A group of 21 
operators from right around Australia 
jetted off to New Zealand in mid May 
for a tour of facilities and to attend the 
WIOG conference in Dunedin. They will 
provide a report in the August edition 
of Operator. 

All the state based Advisory Committee 
have continued to meet regularly. There 
is a strong desire to get back to staging 
face to face events. An excellent 
Interest Day was held in Tweed Heads 
in March, the Queensland conference 
is being held in July on the Sunshine 
Coast and there are days planned in 
Tasmania, South Australia and Victoria 
in the next couple of months. We hope 
that as many operators as possible will 
tap into these face to face development 
opportunities and continue to share 
information with one another. 

Until next time.

George Wall
WIOA Managing Director

11 SA Operator of the Year 
Jamie HayMay 2023

22

12
Cover WIOA’s latest two Life Members, 
Jillian Busch and Tony Hourigan. Read more 
about their substantial contributions to WIOA 
on pages 4 and 5.

Operator is produced by the WIOA
PO Box 6012, Shepparton, Victoria 3630

Managing Editor George Wall

For permission to reprint any part of this
magazine, contact the editor.
The WIOA assumes no responsibility for 
opinions or statements of facts expressed by 
contributors or advertisers. 
All material is copyright and should not be 
reproduced wholly or in part without the 
written permission of the Managing Editor.

Online wioa.org.au
Email info@wioa.org.au

 4  Life Membership Tony Hourigan

 5  Life Membership Jillian Busch

 6  SA Conference Report

 8  Victorian Conference Report

 10  Victorian Operators of Year

 11  SA Operator of the Year

 14  IDIOTS Award Recipient

 14  WIOA 50 Years 

 15  Vic Network Operator of Year

 16  NSW Interest Day Report

 17 Member Profile

 18  Kiwi tour of Vctoria

 20  PASS Award Winner 2023

 21  SA & Vic Taste Test

Corporate 
Members News

In this issue

Birds Eye View
Glenmore WTP 

in Rockhampton

From the MD’s Desk - George Wall

13 19 14 | xylem.com/au

Sanitaire TurboBlowers are 
direct-drive, high-speed, turbo 
blowers using the latest airfoil 
bearing technology to deliver 
unmatched results with low 
energy consumption.

The single stage, centrifugal-type turbo 
blowers consist of state-of-the-art air bearings 
of bump type, a high precision aluminium 
alloy impeller, a high-speed permanent 
magnet motor, an inverter VFD and a 
premium controller to deliver the required 
airflows at the highest energy efficiency.

Contact us for more information.

SANITAIRE 
TURBOBLOWER 
NEXT LEVEL 
EFFICIENCY



PAGE 4

Life Membership for Tony & Jillian

Tony Hourigan
Involvement with AWWOA, WIOA and Water Industry 

Involved with WIOA in Victoria as an exhibitor at the 
conferences going back to the early 1990’s.

Helped to promote the conference widely and encouraged 
operator attendance through his roles with companies 
such as Acromet, Alldos, Grundfos, Aeramix, Hydramet 
and TRILITY. 

Joined WIOA as an Individual Member in April 1998. 

Regular attendee at seminars and events and did several 
presentations on the maintenance and operation of 
chlorination systems.  

Recognised as one of 5 Inaugural IDIOTS members in 
2004.

Attended and assisted with managing the inaugural 
operator tour to NZ in 2006.

WIOA Ltd Member from 2007 until now, including being 
a Board member for 10 consecutive years from 2007 
to 2016. In his time as a Board and Ltd member, Tony 
rarely missed attending a meeting. His input is always 
constructive, well thought out and valuable and he is 
never afraid of speaking up. His comments are always 
focused on ways to provide the best outcomes for our 
members and WIOA in general.  

Assisted in the formative days of WIOA in NSW & Qld 
by volunteering as a conference and event helper and 
has helped significantly with the expansion of WIOA 
nationally.

Co-author of WIOA’s Disinfection Practical Guide book in 
2009

Inaugural member of WIOA’s Tasmanian Advisory 
Committee in 2010. Has provided continual service until 
now – a total of 13 years, rarely missing a meeting or a 
WIOA event in Tasmania.

At the Victorian Conference in Bendigo, WIOA took the unusual step of presenting 
our highest individual award of Life Membership to both Tony Hourigan and 
Jillian Busch. 

Both have a long history of involvement with WIOA and the Committee unanimously 
agreed that they were both very worthy recipients of the award. In receiving the 
award, they became the tenth and eleventh Life Members in the Association’s 50 
year history. 

A brief outline of their involvement with AWWOA, WIOA and the Water Industry 
follows.

Tony Hourigan at one of the weekend seminars

At the Victorian Conference in Bendigo, WIOA took the unusual step of presenting 

Assisted by mentoring and encouraging the various 
Tasmanian Advisory Committee Chairs and being a
sounding board for them to bounce their ideas off. He has 
also assisted in this way with his interactions with staff, 
the Board and Committee members. 

 Assisted with the organisation and staging of nearly every 
event held in Tasmania since 2010 and instrumental in 
establishing and helping to promote WIOA’s position and 
standing within the Tasmanian water industry.

He has been an amazing and fearless advocate for WIOA 
behind the scenes and has never been backward in 
promoting the ideals and good work of the association 
wherever and whenever he can. 

Through his enthusiasm, long term commitment, energy, 
personal qualities and friendly nurturing nature, Tony 
epitomises the values our organisation aims to display. 

Unfortunately, Tony was not able to be present at the 
conference due to ill health and we were pleased to be 
able to present the award to him at the President’s Dinner 
via Zoom. We recorded his acceptance speech and 
played that for the delegates at the conference Awards 
Dinner on the Thursday evening. This received suitable 
acknowledgment from the conference delegates.  
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Jillian Busch 
Involvement with AWWOA, WIOA and Water Industry  

Joined WIOA in March 2002 

Long term involvement with WIOA through roles in the 
water industry both in water Utilities (Vic and NSW) and 
associated private industry companies (Aqualift).

WIOA Ltd Board member for five years from 2017-2021 
including Deputy Chair in 2021.

Committee member 2016 & 2022 to now.

Volunteer helper with WIOA’s NSW Advisory Committee 
from 2014 and then throughout her time on the Board 
and Committee.

Instigated the Problem Accepted, Solution Supplied 
(PASS) award in conjunction with David Barry and Aqualift 
in 2011 to help promote the sharing of information 
and operator solutions to issues experienced at water 
businesses.

Recognised as an IDIOTS members in 2013.

Attended and represented WIOA on the operator tour to 
NZ in 2013 & 2017.

Regular attendee at the conferences, particularly in 
Victoria and NSW and always a keen volunteer helping 
to run the events.  

Presented numerous papers at conferences and 
seminars including in 2004, 2010, 2016, 2018, 2019 
and 2022 on a variety of topics.

Encouraged many colleagues and operators to contribute 
papers and posters for the conferences

Guest presenter at several Distribution Seminars held in 
various location around the country.

Recipient of WIOA’s Spirit of Australia Award for NSW 
in 2020.

Member of WIOA’s Diversity and Inclusion Group from 
2019-2023 and Chair from 2019-2022.

 Presented at the Women of Water webinar on her journey 
in the water industry. 

 Strong supporter of the women of water breakfasts at 
the conferences.  

Widely promoted WIOA and the benefits of membership 
to potential members (particularly in NSW).

Regular attendee at charity golf days and always brought 
along additional players.

Authored several articles published in WaterWorks and 
Operator.

Jill Busch with the WIOA life members in Bendigo

Life Membership for Tony & Jillian

Other Comments

Jill has been a very 
active member of 
WIOA for more than 
20 consecutive 
years.

Jill has been an 
exceptional role model for women in the operational side 
of the water industry and through her commitment, vision 
and hard work has helped improve WIOA’s understanding 
of diversity and inclusion issues to allow us to be a more 
diverse and inclusive organisation. 

Jill has contributed an enormous amount to the 
Association though her roles as a Committee and Board 
member and is never afraid to speak up on any issues. 
Jill’s comments are always focused on ways to provide 
the best outcomes for our members and WIOA in general.  

Jill has tirelessly 
promoted the benefits 
of being involved 
with WIOA, is a 
regular contributor 
and gets in and helps 
out wherever and 
whenever she can. 
With the support 
of her various 
employers, she has 
helped significantly 
with the expansion of 
WIOA nationally.

In receiving the award, Jill has become WIOA’s first 
ever woman Life Member.

Jill receiving the
IDIOTS award
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South Australian Conference 2023

The 3rd WIOA South Australian Water Industry Operations 
Conference and Expo was held on 1 & 2 March in Murray 
Bridge. The event was a long time in the making with 
the pandemic continuing to impact the ability to be able 
to stage the conference. In fact, it was the first face to 
face event that WIOA was able to run in South Australia 
since 2019.

Although much smaller than WIOA’s East Coast events, 
the 2023 event set a new attendance record with a total 
of 212 participants across the two half days of the 
conference. 

The conference was opened by the Mayor of Murray 
Bridge, Cr Wayne Thorley who was pleased that the 
Council was able to support the event as Host, and 
welcomed everyone to the region.

Keynote on day one was Shaun Kennedy from SA Water 
who did a fantastic presentation on some of the ways SA 
Water is managing vegetation on their operational sites. 
The second Keynote on day two was by Jim Mahon from 
the Backflow Prevention Association of Australia who 
spoke about some of the changes to regulations in that 
space. 

212
ATTENDEES

33
EXPO SITES

Some of the attendees inspecting the expo 

Conference attendees 

A total of 10 other high quality presentations were 
delivered over the two days. The Best Paper award 
was presented to Colin Shackleford and Dale Cuthbert 
from Alexandrina Council who spoke about their SCADA 
development journey. 

After making it through the heats at lunch time on the first 
day, the three grand finalists in the Ixom Best Tasting Tap 
Water in South Australia competition went head to head 
in the afternoon. The delegates at the conference

acted as the grand final judges. The sample from BHP’s 
Olympic Dam Desal Plant came out on top over the 
TRILITY operated Summit Storage and Loxton WTP’s.  

At the Conference Dinner held on the Wednesday 
evening, Jamie Hay from the District Council of Coober 
Pedy was announced as the winner of the 2023 South 
Australian Operator of the Year award.

There were a total of 33 companies participating in the 
expo displaying their products and services and they 
were kept very busy over the course of the event with 
interest levels very high.    

With a drone as the prize in the raffle, everyone dug 
deep for charity raising $750 with all proceeds going to 
WaterAid.

WIOA Conference Charity
WaterAid - $750 from raffle

SA Best Tasting tap water heats under way
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South Australian Operator 
of the Year 
Jamie Hay 
District Council of Coober Pedy 
with Naomi Struve from OTR

Best Paper Overall 
Colin Shackleford and
Dale Cuthbert from 
Alexandrina Council

Ixom Best Tasting Tap Water in 
South Australia 
BHP’s Olympic Dam Desal Plant

South Australian Conference Winners

Learn faster,
learn better, 
in a real plant.

POWER THROUGH 400 HOURS OF INTENSIVE FORMAL
LEARNING AND PRACTICE IN JUST 3 MONTHS!

Simmonds & Bristow has been providing exceptional learner 
outcomes and qualified operators as an RTO since 1998.
We know first hand that training using real equipment in a real network and/or 
treatment plant environment gets the most engagement from learners, and yields 
the best results and retention. Now, we’ve crafted a training program that will 
deliver that, faster! Learners will arrive to training daily over a 3 month period just 
as they would to a real job, working on real equipment, in a real plant. 
It’s hands-on, it’s practical and it’s POWERFUL!

To secure a limited place 
or find out more, email us at 

RTO 1735
ABN 33 010 252 418                                                               

COURSES OFFERED
IN THIS PROGRAM꞉
NWP30219‑NWP30222 
Certificate III in Water Industry 
Operations (Treatment) 
NWP30219‑NWP30222 
Certificate III in Water Industry 
Operations (Network)

sales@simmondsbristow.com.au
or call us on 1800 620 690
(Only 8 places are available
per quarter.) 

Congratulations to all the award winners from the South Australian Conference and Exhibition.



PAGE 8

Victorian Conference 2023 1300
ATTENDEES

197
EXPO SITES

The 84th Victorian Water Industry Operations Conference 
and Exhibition hosted nearly 1300 people from across 
the water industry, including a contingent of New 
Zealand operators for the first time since 2019. Held 
at the Bendigo Exhibition Centre on 29 & 30 March, 
the excellent attendance is testament to the strategic 
importance of this event to the Victorian water industry.

David Norman from Melbourne Water representing 
this year’s conference Hosts in Melbourne Water, 
South Gippsland Water, Wannon Water and Grampians 
Wimmera Mallee Water delivered a very insightful 
Welcome to the assembled delegates. David talked 
about the positives that the Water Corporations receive 
through the development of their operational staff from 
supporting them to attend events such as this.    

Sarah Thomson from Goulburn Valley Water provided 
the Opening Address and talked about the move towards 
operating in a circular economy and the potential future 
impacts on operations. Sarah described some ways 
that the water industry can play a significant role in the 
transition of communities to a lower carbon, circular 
economy.

Mike Rankin from Water Training Australia then delivered 
the Keynote Address providing a well-received insight 
into managing the massive floods in the Torrumbarry 
area in 2022 and how the everyone worked together to 
maintain and manage their levee system to protect their 
community.   

The PASS Award was presented at the Wednesday Meet 
the Exhibitors dinner to Sean Doyle from Barwon Water. 
It recognised his project which installed an underwater 
marina dock light into the DAF plant backwash launder 
of the filter, allowing the operator to observe in real time 
when the backwash water quality was clear and, in a 
way, become the turbidity and colour analyser.

The Wednesday dinner included speed painter Brad Blaze 
who astounded attendees with his skill. Importantly, 
thanks to some keen bidding from attendees, the 
paintings were auctioned off for charity and raised an 
additional $1,800 which was donated to Water Aid.

At the Awards Dinner held on Thursday evening, Scott 
Johnson from Greater Western Water won the 2023 
Victorian Operator of the Year award. The Young Operator 
of the Year was Bailey Andersen from Goulburn Valley 
Water and Gavin Overy from East Gippsland Water was 
awarded the Network Operator of the year.

Others recognised at the Dinner included Troy Leyden 
from Fitzroy River Water who won the Award for the Best 
Paper by an Operator while the Best Poster Award was 
presented to Li Lau from Melbourne Water. 

The Hepburn Prize for the Best Paper Overall at the 
conference was awarded to Elise O’Keeffe from Goulburn 
Valley Water who talked about the response to the floods 
in October 2022.

The event included a comprehensive exhibition with just 
under 200 expo sites filled by around 160 companies 
who exhibited the latest in equipment, services, and 
process technologies available to the water industry. 

We were excited to be joined by the Kiwi contingent and 
we also had a group of operators join us from Tasmania. 
They all got into the spirit of the event and participated 
fully. 

The team from UAMTEC, a first time exhibitor at the 
conference, were awarded the Ron Bergmeier Award for 
the Best Exhibition Site.

The conference again hosted the Ixom Best Tasting Tap 
Water in Victoria with the entry from Watersure, the 
Victorian Desal Plant being judged the winner. 

The Victorian water Main Tapping Competition was 
held with a great roll up of spectators to support the 
contestants on both days. The Victorian operators were 
shown up in the end by the TasWater Team of Cameron 
Lusk and Lynden Thurstan who beat all comers to 
win the award with the fastest time. Coliban Water, 
Reece Civil and Viadux supported the competition with 
$1000 donated to the Cancer Council on behalf of the 
competition winners. 

With a drone as the prize in the raffle, everyone dug deep 
for charity raising $2,500 with all proceeds going to 
WaterAid.

WIOA Conference Charity
WaterAid $1,800 from sale of paintings and $2,500 from 
raffle

PASS Award 
Sean Doyle
Barwon Water 
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Victorian Conference Conference Winners
Congratulations to all the award winners from the Victorian Conference and Exhibition.

Victorian Operator of the Year 
Scott Johnson
Greater Western Water

Young Operator of the Year 
Bailey Andersen   
Goulburn Valley Water

Networks Operator of the Year 
Gavin Overy   
East Gippsland Water

Hepburn Prize for Best Paper 
Overall 
Elise O’Keeffe 
Goulburn Valley Water

Awards for Best Paper by an 
Operator  
1.  Troy Leyden

Fitzroy River Water
2.  Doug Moorby

Narromine Shire Council
3.  Shawn Charlton

AlburyCity

Award for Best Poster by an 
Operator 
Li Lau  
Melbourne Water

Ixom Best Tasting Tap Water 
in Victoria  
WaterSure

Ron Bergmeier Award - Best 
Exhibition Site  
UAMTEC

Victorian Main Tapping Competition 
TasWater 
Cameron Lusk and Lynden Thurstan
$1000 to Charity
Cancer Council
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Scott is Top 
Victorian Operator
Scott Johnson from 
Greater Western Water was 
announced as the 2023 
Victorian Operator of the 
Year at the Awards Dinner at 
the Victorian conference in 
March. 

As an operator for over 13 
years, and an Operator in 
Charge for more than three, 
Scott has always fostered 
an environment of kindness, 
personal responsibility, 
leadership, and safety. He welcomes innovation in the 
workplace and is always willing to try new things. He 
has had constant growth in his personal and professional 
development and has all the characteristics of a standout 
operator in the water industry. 

Joining Western Water as a junior operator, he has 
steadily expanded his skills and in 2020, he took on the 
role as Operator in Charge across four treatment plants.  
Scott has demonstrated outstanding leadership of his 
operational team and technical excellence during some 
challenging times, including extreme wet weather events 
and demonstrated critical thinking to contribute to the 
smooth integration of two businesses. 

Throughout, Scott has kept a strong focus on his 
team to provide a safe and harmonious environment 
where people enjoy coming to work and have clarity 
on achieving team goals. Scott has also played an 
important role in planning and preparing the Gisborne 
wastewater plant site for a $40M upgrade in the context 
of a complex brownfield build. His ability to think laterally 
and quickly coordinate resources to manage operational 
risk are two of his greatest assets and make him an 
excellent operator. 

Scott has also played a key role as a horizontal leader 
across Greater Western Water where he has used his 
leadership capability and operational knowledge to help 
the business apply practical solutions and processes 
that have enabled GWW to engage with community and 
key stakeholder groups to manage to their commitment 
in delivering on our strategy to connect to country. 

Scott has achieved this through helping shape the 
development of Greater Western Water’s first RAP and 
leading a shift in our cultural journey to create a more 
inclusive and diverse working environment to ensure our 
employees thrive at GWW

For winning the award, Scott receives a plaque to keep 
and all expenses paid opportunity to join the WIOA 
delegation on their tour to New Zealand in May courtesy 
of sponsor VicWater.  The trip is valued at approximately 
$3,000. 

Vic Young Operator of 
the Year
Bailey Andersen from Goulburn 
Valley Water received the 2023 
Young Victorian Operator of 
the Year Award at the Bendigo 
conference. 

Bailey commenced with 
Goulburn Valley Water (GVW) as 
an Operations and Maintenance 
Employee four years ago. 
Coming to the water industry was a career direction 
change for Bailey, having completed a building 
apprenticeship.  Bailey is an enthusiastic employee 
who has demonstrated excellence in performance in 
his time at GVW. He is responsible for operating and 
maintaining the water reticulation network and sewer 
collection network within his service region.

Bailey has grown from an inexperienced employee, 
asking lots of questions and looking to more 
experienced staff for guidance and confirmation, into 
a confident and very competent member of the team 
who has now evolved into a leader that other new 
staff now look to for guidance. 

Bailey accepts constructive feedback and uses it to 
drive his improvement, which is perhaps one of the 
reasons he has done so well in his role. 

Bailey is considered as a leader in safety within the 
team which is extremely important and valuable as 
he is part of a crew that carries out 11 of the 12 
high risk activities under GV Water’s safety risk ID 
and management system.  His compliance with 
safety protocols is excellent and he has been seen to 
be reaching out to others to encourage safety in our 
workplace.

Bailey is a sponge when it comes to learning and is 
able to effectively transfer what he has learnt into 
his role. He has recently completed his Certificate 
III as well as WIOA’s Network Operator Development 
Program. 

Bailey was instrumental in the October 2022 
Goulburn River flood response in Shepparton and 
Mooroopna and made himself available for every 
possible minute that he could to help out the team, 
protect the customers and keep GV Water’s systems 
functioning during this event. He continued to do 
the job safely over this period, as well as working 
to a high standard considering the different types of 
pressures and obstacles that occurred during this 
time. 
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Jamie is SA’s Best in 2022
The South Australian Operator of the Year Award for 2022 
was presented to Jamie Hay from the District Council 
of Coober Pedy at WIOA’s South Australian Conference. 
With the Office of the Technical Regulator (OTR) taking 
on the role of award sponsor in 2022, four outstanding 
nominations were received for the 2022 award.

The nominees were Brenton Wait from Suez; Dylan 
McKenzie from SA Water; Jamie Hay from the District 
Council of Coober Pedy; and Jarrod Smith from 
TRILITY. All four operators were congratulated for their 
commitment to the role and the judges had a very 
difficult task to decide a winner from such high quality 
nominations.  

In announcing Jamie Hay as the winner, Namoi Struve 
from OTR described what a fantastic job he has done for 
his local community. Jamie has demonstrated excellent 
passion, dedication and commitment to the task of 
providing the Coober Pedy community with effective 
service delivery and safe drinking water. 

Jamie consistently ‘raises the bar’ with achievements 
in his roles. He has effectively led the Water operations 
team across all aspects of the Coober Pedy water 
operation systems – this includes Bore Water

Jamie Hay

extraction, maintenance of bore/sewer/potable network 
infrastructure, Desalination plant operations and 
Sewerage treatment operations. 

Jamie continues to mentor and support his team both 
inside and outside of the workplace while furthering his 
own education and professional ability in his roles as 
senior operator, acting manager and current manager 
positions. 

Jamie’s knowledge and understanding of the Coober 
Pedy water infrastructure and distribution systems have 
driven various improvements across his department, 
essentially driving a rebuild of the business from both an 
operational and record keeping perspective.

He makes himself available around the clock to 
ensure interruptions and issues relating to the aging 
infrastructure are addressed appropriately and promptly. 
His diligence will not allow him to finalise the works until 
the network is safe, operational, and working effectively 
for our community. 

All these reasons and many more, make Jamie a very 
worthy winner of the 2022 South Australian Operator of 
the Year.

For winning the award, Jamie received a plaque and the 
best bit – OTR provides an all expenses paid opportunity 
to join the WIOA delegation on their tour to New Zealand 
in May 2023. The trip is valued at around $3,000.

Jamie operating the backhoe

He should be proud of how he handled himself during 
this tough and testing period. 

Bailey has demonstrated service excellence and 
continued improvement in his role, and if he continues 
down this path has a bright future in this industry. For 
these reasons and more, Bailey is a very worthy winner 
of the 2022 Young Victorian Operator of the Year.

For winning the award, Bailey receives a Perpetual 
trophy, a plaque to keep and the best bit – IWA Victoria 
provides an all expenses paid opportunity to join the 
WIOA delegation on their tour to New Zealand in May 
2024. The trip is valued at approx. $3,000.
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BIRDS EYE VIEW
Facilities Members Operate
Glenmore WTP – Fitzroy River Water
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BIRDS EYE VIEW
Facilities Members Operate
Glenmore WTP – Fitzroy River Water

Glenmore Water Treatment Plant is a 24/7 Operation and can treat up 
to 110ML/D. We are now going through a massive upgrade to be able 
to treat 140ML/D. The Fitzroy River catchment area is 140,000km².

In a wet weather event, we can see the Raw water NTU increase up 
to 7,000NTU, sometime losing our Alkalinity which can make treat-
ment a little difficult.
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has supported  and 
helped lots of staff at 
North East Water and 
AlburyCity to be engaged 
in WIOA activities.

Heidi is a regular helper 
at various interest days 
as well as conferences in both Vic and NSW. She is also 
an active member of WIOA’s Diversity & Inclusion Group 
having participated since its inception in 2019.

Heidi has made a fantastic contribution to WIOA over 
more than 10 years and on behalf of all Members, we 
thank you for what you have done, and still do, for WIOA.

Like all IDIOTs before her, Heidi had to undertake a bit 
of challenge to demonstrate that she is worthy of the 
award.  Heidi is known to be a fisherwoman of great 
talent often catching many more and even bigger fish 
than hubby Jamie. 

For her challenge, 
we decided to see 
just how good 
Heidi is at casting 
a lure at an elusive 
fish. After almost 
embedding the lure 
in the middle of 
the WIOA 50 year 
celebration cake, 
everyone present 
agreed that Heidi 
was indeed suitable 
to join the IDIOTS. 

In 2004, WIOA developed a special service award 
designed to congratulate members and recognise their 
commitment to the vision and philosophies of WIOA and 
their active promotion of the Association.

In WIOA circles, it is actually an honour to be called an 
IDIOT – it means you have been Inducted as a Delegate 
of the Inextricably Obstructed Tap Society. The award 
has its own symbol – the twisted tap and all IDIOTS need 
to wear the tap at all WIOA events, otherwise they will be 
required to pay a fine which goes to charity.  

This year at the Victorian conference, the IDIOTS Society 
welcomed our 43rd IDIOTS member in Heidi Josipovic 
from Albury City Council. 

Heidi took on a work placement with Peter Tolsher and 
EGL at the West Wodonga Wastewater WWTP as the 
best Environmental Graduate from La Trobe Uni in 2007 
and had her first taste of a WIOA conference in Bendigo 
that year.

Heidi moved to Queensland working for a number of 
years and she joined WIOA in March 2013 when she 
moved back to Victoria.

She was first elected to the General Committee in 2015 
and has now been on the Committee for eight years.

Heidi was elected Vice President in 2017 & 2018 and took 
on the role of President in 2019 & 2020. Unfortunately, 
COVID mucked up her second year as President with no 
events able to be staged. Heidi has been a Board Member 
of WIOA Ltd since 2019, and has just completed her 4th 
year in the role.

She presented a paper on pathogen assessments in 
2014 at the Victorian conference and for many years, 

Heidi joins the IDIOTS

Heidi getting ready to cast the lure

50 Year Celebration

You can watch the video on YouTube at 
https://youtu.be/miw62BU6d30

Heidi with her award

The 2023 year marks 50 years since WIOA’s original body 
was formed. A video showcasing our 50 year journey has 
been created and it highlights many of the accomplishments 
along the way and what makes WIOA tick. 
It was great to be able to have the input of so many Members, 
each talking about a small piece of WIOA’s  development to 
become the Association we know and love today. 
The video was launched at the President’s Dinner at the 
Victorian conference and attendees at the conference got 
to taste the 50 year cake, ceremoniously cut by MD George 
Wall, Chair John Harris and President Mark Samblebe.    
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Victorian Network Operator of the Year

Rous County Council staff

For winning the award, Gavin receives the Perpetual 
trophy, a plaque to keep and the best bit – Water Training 
Australia has provided a grant of $3000 to be used for 
an appropriate professional development opportunity of 
his choice.

Congratulations to Gavin Overy from East Gippsland 
Water who was announced as the 2023 winner of the 
Victorian Network Operator of the Year Award, sponsored 
by Water Training Australia, at the Bendigo Conference.

This award is presented to one of the participants in the 
WIOA Victorian Network Operator Development Program 
that is conducted throughout the course of the previous 
year. The aim of the award is to provide encouragement 
to all NODP participants to be engaged fully in the 
Program and to recognise the achievement of the most 
outstanding participant.

There were a number of exceptional candidates in this 
group and any one of the participants could easily have 
been worthy winners.  After considering activities such 
as completion of the projects, the presentation to other 
participants, the level of engagement, interaction and 
participation in the sessions, demonstrated growth in 
both technical and leadership fields, and appropriate 
feedback from his employer, Gavin was the stand out for 
the judges.

Gavin Overy

Rous County Council staff

TRILITY Water Consultancy Services sets the benchmark as the leading 
provider of expertise to the Australian water industry

Assurance in water quality and safety

For more information, please visit trility.com.au/our-services/water-consultancy-services
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WIOA in conjunction with Tweed Shire Council held an 
Interest Day at Chinderah on 21 March 2023 with a focus 
on water supply and quality. The day was well attended 
with operators from several Utilities in the region present.  

Two panel sessions were the headline acts with 
representatives from Tweed, Rous and SEQ Water 
generating discussion and sharing experiences. They 
covered Dam water quality after unprecedented floods 
and also Re-Chlorination in water supply networks. There 
was terrific participation in these discussions and plenty 
to learn from the experiences of the different utilities. 

The flooding panel highlighted the difference in the 
2022 event compared with previous events and the 
lingering affects on the water quality in the dams. The 
re-chlorination panel continued the long held debate of 
liquid sodium hypochlorite versus chlorine gas for re-
chlorination, with the consensus being that both options

Tweed Interest Day

Gary Dinse from Trility presenting

could be appropriate depending on the water supply 
system. Other options were floated as well. Gary Dinse 
from TRILITY presented a comparison of re-chlorination 
options in a complimentary presentation.

The panels were supported by presentations on field 
mobility, under-water drone use in reservoirs, use of a 
streaming current device at Bray Park Water Treatment 
Plant, Salt water protection at Bray Park Weir due to 
high tide inundation and the soon to be commissioned 
interconnection of water supply between Tweed and 
Gold Coast. 

The day was held at Tweed’s combined facility that 
houses the Mechanical/ Electrical/ Technical group, 
Networks operations depot and office all at the Kingscliff 
Wastewater Treatment Plant site. A tour of the combined 
facilities was provided to the group to highlight the 
benefits of multiple discipline groups co-locating.

Contributed by Peter Heywood, Tweed SC and WIOA 
NSW Advisory Committee Member 

Women of Water Breakfast 
On a brisk Wednesday morning at 7am in the heart of 
Bendigo, 37 women in water roles attended a lovely 
breakfast at Brew House Cafe and Coffee Roasters. 
The event was organized to bring together like-minded 
women who were preparing to attend the upcoming 
WIOA conference & exhibition. It was a great opportunity 
to meet other women in the industry and to share ideas 
and experiences, before attending the event.

As a woman operator in a male dominated workforce, 
it was inspiring to see such a diverse group of women 
from different backgrounds and areas of expertise come 
together to support one another.

During the breakfast, we had the chance to engage 
in meaningful conversations about our work and 
experiences in the industry. We discussed challenges we 
had faced, successes we had achieved, and ways we 
could support one another going forward. It was clear

that everyone in attendance 
was passionate about their 
work and committed to making 
a difference in the field of water 
treatment and operations.

The event was a wonderful reminder of the power of 
women and the importance of networking. It was an 
opportunity to learn from others and to build connections 
that could be valuable both personally and professionally. 
It also built confidence in attending the conference 
knowing that there was a network of women supporting 
one another, and a friendly face to talk to during the event.

Overall, the breakfast was a fantastic event that brought 
together an amazing group of women. It was a great 
way to kick-off the WIOA conference and a valuable 
experience I will remember.

Contributed by Zoe Burrows from WaterSure
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Member Profile - Ashley Reidy  

run without shutting the treatment plant down, we 
operate 24/7

Thoughts on the water industry at the moment Staff 
shortages for such an important service to a community

How do you relax? Fishing, camping, bike riding, gym 
and spending time with the family 

Where do you live and what’s the best thing about it?
Gracemere - Barra fishing

Position Water and Wastewater treatment plant operator

Employer Rockhampton Regional Council

Nickname Reidy

Favourite Team Blues

Pets Nil  

Favourite food Steak and seafood

Least favourite food Brussel sprouts 

Favourite TV show Simpsons 

Worst TV show Bay Watch 

Favourite Movie Finding Nemo, Kung Fu panda, Riddick, 
Fast & Furious  

Favourite Musical artist/s Eminem, Ed Sheeran

Ambition To be all I can be – Be the best husband, the 
best dad, the best person I can be also I want to be the 
best WTP/WWTP operator and learn as much as I can

Hobbies Motocross, Camping, Boating, and fishing with 
the family

Best Trait Morals compass

Worst Trait Letting my emotions get the better of me 

Who do you admire? Travis Pastrana 

Favourite saying or quote Treat people the way you like 
to be treated

Four people you would invite to dinner

Travis Pastrana, Chad Reed, Eminem, Ed Sheeran 

How long have you been a WIOA member? (your 
involvement One year and I’m a member of the WIOA 
Qld Advisory Committee 

Your involvement with WIOA, what contributions 
are you hoping to be able to make? I hope to get 
more Operators and associated staff Fitter/Electrician/
Trainees/Labourers to the conferences, so they have a 
more of understanding of the industry and the associated 
equipment/chemicals out on the market

How long have you worked in the water industry 
and what attracted you to it? I have been in the Water 
industry for 20 years, my father was a treatment 
plant operator and directed me into the game… 

What do you enjoy most about your job?
The responsibility of providing the community with clean 
disinfected potable water

What are the major challenges in your current role?
A River run - where the characteristics of the Raw water 
change rapidly and having to adjust dose rates on the 

2023

Growing old gracefully

In looking through some of the archives for photos for the 
WIOA 50 year celebration, we came across this photo 
taken in 2003 at a Committee meeting at the Thermo 
Fisher (then Selby Biolab) office in Melbourne. 

The handsome group is John Harris who was President, 
Ron Bergmeier who managed the conference exhibitions 
and George Wall, the Secretary Treasurer. 

Fast forward to the 2023 Victorian conference and all 
three are now Life Members of WIOA and still very much 
involved, albeit a little older and potentially a lot wiser.

2003
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Kiwi Tour of Oz

On Friday 24 March, I picked up the New Zealand 
Operators at Tullamarine for their tour of facilities in the 
lead up to the Bendigo Conference. 

With everyone up bright and early Saturday morning we 
headed off to Melbourne Water’s Western Treatment Plant 
at Werribee where we were hosted by Gavin Ingwersen 
for the tour. Gavin explained the history of the plant 
before we headed off in the bus to look at the different 
processes deployed. The sheer size of this plant soon 
became apparent and everyone was suitably impressed. 
A photo in a section of the inlet pipe on display was 
definitely a talking point.

a look over a C-Tech designed and built dosing facility. 
Everyone agreed that it was the perfect setup for some 
of their remote systems.

From Mt Ridley we were back on the road to another Melbourne 
Water site, Winneke WTP. Once again, the size of the plant and 
the quantity of water treated on a daily basis was the topic 
of discussion. With our Vic Advisory Committee member 
John de Boer in the lead, not only were we able to see the 
functioning parts of the plant, but also the new fluoride system 
prior to commissioning. John handed over to Lydia for a tour 
of the UV installation.

At the conclusion of the plant tour, it was off to Marysville for 
a bit of free time on the Sunday afternoon with a short stop at 
the Black Spur Hotel for a bit of a look around and we finished
the day with a meal and chat over a few refreshments.

Up early again on Monday we caught up with Tony and Heath 
at Goulburn Valley Water’s (GVW) Marysville WTP. The weather 
was turning a little ordinary, but it didn’t deter anyone as we

After a quick stop in Werribee for some lunch, we headed 
out towards Melton to the Greater Western Water (GWW) 
region to meet Grant Powell for a tour of their training 
facility and biosolids plus hydro waste reuse project. 

Grant’s knowledge and passion for training was evident 
and the fact that we could look at all of the improvements 
for safety that he has undertaken with his operators was 
appreciated by everyone. The tour finished off with a 
coffee and a round table discussion that caught us all 
by surprise with everyone contributing to the discussion.

Sunday morning saw us heading north to meet Dean 
Braden at Mt Ridley at a Yarra Valley Water facility to have
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looked over the plant and the pristine supply of raw water. The 
history of the plant along with the challenges faced after the 
bushfires provided a real understanding of the resilience and 
dedication of all involved.

A short stop for lunch and to stretch our legs in Yea before we 
headed to Seymour to meet Wayne and Adrian from GVW for 
a tour of the WTP. The smaller size and similar processes were 
something that the operators appreciated after seeing some of 
Victoria’s largest facilities.
After leaving the plant the rain set in, but it didn’t stop anyone 
having a look at the Vietnam Veterans memorial in Seymour 
and a recap of the day before heading out for dinner.

Tuesday morning saw us on the road to Bendigo to visit the  
WTP. After we had all checked in Steve & Suzanne from Veolia 
showed us around the plant that they operate for Coliban 
Water. The plant was having some major works undertaken on 
the floating covers and we were able to see the sludge drying 
and removal in operation as well.

After checking in to our motel we were off to the Derwent 
Foundry to see how fittings are made for our water and sewer 
networks. Gary & Stuart showed us just how the moulds are 
made, the intricate work involved in the woodwork area was 
amazing. The kiwis were pretty happy when they realised one 
of our guides spoke their language!

After the foundry tour, it was time to register and check in at 
the conference venue for the official opening and the heats of 
the Best Tasting Tap Water competition before attending the 
Presidents Dinner.

After enjoying two great days at the conference, the team made 
a quick trip out to the venue on Friday morning to say goodbye 
to everyone and we were off to Werribee again to have a look 
at another Melbourne Water facility, the Hoppers Crossing 
SPS. After an introduction to the site with Chris McMennimen 
we had a look over the facility and had the opportunity to look 
at the pumps at the bottom of a massive well, via a ten-story 
trip in a lift! It doesn’t matter how many times you see this 
place it never fails to impress and you can see something new 
each time you visit.

And just like that it was all over! Thankyou to Josh, Bruce, 
Kyra, Malcolm, Brian, Alby & Dave for your friendship & 
willingness to participate, learn, have some fun & enjoy 
everyone’s company.

And finally, a big thankyou to the amazing staff at Melbourne 
Water, Greater Western Water, C-Tech & Yarra Valley Water, 
Goulburn Valley Water, Veolia, Coliban Water & Derwent 
Foundry for sharing your facilities and allowing your operators 
time to conduct the plant tours. Everyone really appreciates 
your involvement.

Contributed by Anthony Evans, Wannon Water and WIOA 
Victorian Advisory Committee Chair
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The winner of the 2023 PASS award was announced 
at the Victorian Conference in Bendigo in March. 
Congratulations are extended to Sean Doyle from 
Barwon Water whose winning idea was Shining a Light 
on Saving Backwash Water. 

Determining the exact time to stop a backwash of 
Lorne’s Dissolved Air Floatation Filtration (DAFF) Water 
Treatment Plant (WTP) has always been challenging. 
If stopped too soon the media will not be cleaned and 
reduce the next filter run time. If let run too long can 
waste this precious resource (230L/s) and prolong the 
ripening period of the filter media. Every second counts!

The previous method used to determine if the filter 
media was properly cleaned involved taking and later 
analysing backwash samples every 10 seconds. This 
was time consuming and worked OK when raw water 
quality was stable but didn’t work after rain events. 
Probe type turbidity analysers were trialled in varied 
positions within the filter area but could not provide a 
stable accurate reading.

The potential solution came about by seeing rays of 
sunlight streaming through the window on a sunny 
spring day that illuminated the backwash water and 
helped me to determine when the water had cleared 
enough to stop the backwash. 

The solution we came up with was the installation of an 
underwater dock light that would provide a similar light 
source to the sun, but it could be turned on at any time of 
the day or night.

Installing an underwater marina dock light into the backwash 
launder of the filter has allowed the operator to observe in 
real time when the backwash water quality was clear and, 
in a way, has become the turbidity and colour analyser.  

The installation of a light in the backwash launder allows 
the operator to make a qualitative assessment that the

Shining a light on Daff filters

backwash water and 
filter media are at a 
stage to be able to stop 
the backwash. This has 
reduced the backwash 
run time by up to 
250 seconds saving 
55kL per backwash. 
Conducting a backwash 
on average 60 times 
a year (58 in the past 
12 months) equals a 
saving of up to 3.3ML 
per year. 

This water saving initiative has contributed to a shift in the 
timeframe for when we will be required to augment the 
Lorne water supply system to meet demand. This initiative 

directly aligns with our 
Barwon Water 2030 
strategy key objective of 
“maintaining our efforts 
to continually optimise 
our system, so that we 
can make best use of 
available water resources 
and entitlements.”

The 2023 PASS Award 
had 6 ideas submitted for 
consideration with entries 
from Queensland, Victoria, 
NSW and ACT. 

Aqualift is the PASS Award sponsor and provides sponsorship 
for the winner to join the WIOA team on their annual operational 
tour of New Zealand.

The sunlight shining through

The backwashed filter with 
light turned on 

Top Tappers

Winning the title as the best Water Main Tapping team in 
each State is not only a great achievement for the winning 
team, it also showcases the skill and commitment of the 
network operators who deliver great service to customers 
on an ongoing basis. 

In somewhat of a controversy, the main tapping 
competition at the Victorian conference was actually 
won by a Tasmanian team!

As defending champion from 2022, the Goulburn Valley 
Water crew, egged on by the tapping competition MC in 
Neville Whittaker, were apparently odds on to be back to 
back winners. With the usual banter and trash talk flying, 
most notably between Neville and the Wannon Water 
reps, the TasWater team of Cameron Lusk and Lynden 
Thurstan cruised past all comers to win the award with 
the fastest time of well under two minutes.
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The Ixom Best Tasting Tap Water competitions continued 
in 2023 with the winners in South Australia and Victoria 
recently decided. 

The WIOA 
conference in 
Murray Bridge 
at the start of 
March was 
the setting 
for the South 
A u s t r a l i a n 
compet i t ion 
with the heats 
and grand 
final staged. 

Congratulations to the TRILITY operated supplies at 
Summit Storage and Loxton as well as the BHP Olympic 
Dam Desal plant for supplying the samples that made it 
through to the final.

In the end there can only be one winner and this year it 
was the team from the BHP Olympic Dam Desal plant 
that came out on top. James and Luke from BHP were on 
hand and very excitedly accepted the trophy from Jamie 
from Ixom on behalf of all the BHP team who do such a 
fantastic job.

Searching for the Best Tasting Tap Water

SA judging under way

The BHP team proudly receiving the trophy

Moving to Victoria at the end of March the 2023 
competition was held as part of the Victorian conference 
with heats on the Tuesday evening and the Grand Final 
during lunch on Wednesday. Congratulations to Falls 
Creek Resort, North East Water (Benalla WTP) and 
WaterSure – Victorian Desal Plant for supplying the 
samples that made it through to the Grand Final.

The judges 
had a very 
tough time of 
de te r min ing 
the winner, but 
in the end the 
sample from 
W a t e r S u r e 
- Victorian 
Desal Plant 
was given the 
gong as best.The Victorian grand final judging 

under way

The WaterSure team celebrating their 
win on stage

The winners from South Australian and Victoria, along 
with all the other State winners to be decided in the 
coming months will compete to decide the winner of the 
Ixom Best Tasting Tap Water in Australia competition. 
The national final will be held in November at a venue to 
be nominated by the 2022 winner in Melbourne Water. 
Good luck to all the competitors.  

Their time was made more remarkable by the fact that 
all the teams were missing a ring spanner, an important 
tool needed to tighten the nuts on the tapping the band. 
More attention to detail to the parts list is required in 
future please judges! We hear on the grapevine that the 
Tassie team has world domination in their sights and 
intend to take on the City of Gold Coast team at the WIOA 
Queensland conference in July.   

The charity that Cameron and Lynden chose was the Anti 
Cancer Council and they received the $1000 donation 
from sponsors Reece Civil and Viadux, and WIOA. 
Thanks to Coliban Water, Reece Civil and Viadux also for 
setting up the rig and for supplying all the materials for 
the competition.
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Using Turbidity to Monitor 
the Supply of Potable Water 
Quality
Maintenance of a water supply network requires skilled 
operators to be able to identify and treat against any 
contaminants which may have entered the water 
supply. These contaminants can be inorganic (e.g. iron, 
manganese and aluminium) or organic (e.g. bacteria) 
and can be caused by poor maintenance of the pipes, 
ineffective flocculation, insufficient disinfection or poor 
filtration of treated water. The presence of contaminants 
increases the turbidity of the water and can be measured 
using a turbidimeter.

Hanna Instruments HI93414 is a portable multiparameter 
instrument with a rugged design suitable for field 
testing that measures turbidity and free/total chlorine 
with high accuracy. The turbidity measurements meet 
the requirements of EPA Method 180.1 and Standard 
Methods for the Examination of Water and Wastewater 
2130 B for measurements between 0.00 to 1000 NTU 
(Nephelometric Turbidity Units).  

The free and total chlorine measurements are adapted 
from EPA Method 330.5 and Standard Method 4500-Cl 
G for measurements between 0.00 to 5.00 mg/L (ppm) 
range. The instrument also includes the option for a user 
calibration and functionality that allows for traceability of 
the calibration conditions. Data acquisition of up to 200 
measurements can be transferred and managed on a 
Windows compatible PC via the USB port.

  www.hannainst.com.au

  03 9769 0666 

CORPORATE MEMBER NEWS

Water Industry Pump Discharge 
Control Valve: A Case Study
In Sydney, the need to 
increase the capacity 
of potable water pump 
stations due to ageing 
infrastructure and a growing 
population led to several 
recent projects focused on 
efficiency improvements. 
These projects involved the addition of automation elements, 
including delivery control valves (DCVs), to enhance the 
operational reliability and functional performance of the 
pump stations. The piping systems in these projects varied in 
diameter from 200 to 900 mm, with a system pressure of 35 
bar, and each station had unique functional demands.
Delivery control valves, also known as DCVs, are isolation 
valves that play a crucial role in reducing pressure surges 
within a pressurised rising main during pump start/stop cycles. 
Their primary function is to provide a gradual on/off operation, 
allowing for a smooth and predictable transition of pump 
discharge pressure and volume into network connections. 
This smooth cycling helps sustain cavitation transients and 
ensures the valve’s longevity over its operational life cycle.
However, selecting a suitable DCV for these projects presented 
challenges due to the high application pressures of 35 bar and 
the requirement for continuous functionality over a period of 20 
to 30 years. The valve needed to withstand severe mechanical 
contact stresses at the seating interfaces and bearing journal, 
as well as operate reliably in high velocity and turbulence 
circumstances.
During the initial phase of the bidding process, the selected 
valves failed to meet the functional requirements upon 
installation and commissioning. External leakage through the 
valve shaft, premature mechanical wear, and corrosion of 
the disc edge and seating element rendered these solutions 
ineffective. As a result, the client opted to conduct the selection 
process internally to ensure compliance and find a suitable 
solution.
After careful research into the failures and adherence to the 
specifications, EBRO Armaturen Pacific took on the challenge 
of providing a compliant and reliable solution. Drawing upon 
their experience with pump station delivery control valves in 
Australia and New Zealand, they developed a custom solution 
using their HP300 series triple eccentric butterfly valve.
EBRO’s HP300 series valve was chosen as the optimal 
solution for this application. Installed in 2021, the valve 
continues to meet the client’s requirements for availability 
and controllability. Its design offers the necessary durability 
and strength to withstand the high-pressure differentials 
encountered in the application. The valve’s unique disc-to-
shaft arrangement and orientation facilitate smooth pump 
start-up, ensuring reliable and efficient operation.
The HP300 series valve is suitable for use in various industries 
including water, refineries, power or energy, and chemicals. 
It can handle extreme temperatures ranging from -60 to 
650°C and pressures up to 63 bar, making it well-suited for

demanding applications.
The successful implementation of this valve demonstrates the 
importance of selecting a suitable valve design and working 
with industry experts to ensure compliance and optimal 
performance in critical water infrastructure projects.

  www.ebro-armaturen.com

  07 5666 7206 

  jboss@ebro.com.au



PAGE 23

Lighting up water treatment 
in Happy Valley
Adelaide’s largest water 
treatment plant at Happy 
Valley uses a reliable 
treatment process to ensure 
the drinking water produced 
is high quality and meets the 
Australian Drinking Water 
Guidelines.
Operating now for more than six months, Xylem’s ultraviolet 
disinfection system has kept pathogens at bay to protect 
the supply of safe, clean drinking water for nearly half a 
million South Australians.
Commissioned in December 2021, the system was 
retrofitted to SA Water’s Happy Valley Water Treatment 
Plant (WTP) as part of a $26 million upgrade to ensure 
the utility’s continued compliance with Australia’s drinking 
water standards, while enabling community access to 
green open spaces.
Four reactors with a combined 624 ultraviolet (UV) lamps 
enable the system to treat up to 600 ML of water each 
day instantaneously — designed with additional treatment 
capacity to maintain network flexibility and support demand 
changes.
SA Water’s Senior Manager of Capital Delivery Peter 
Seltsikas said “Our new UV disinfection system at Happy 
Valley is another line of defence protecting the quality and 
safety of our largest drinking water supply to metropolitan 
Adelaide, while enabling kayaking and fishing at the 
adjoining reservoir.” 
The Happy Valley adopts a series of conventional treatment 
processes including coagulation, flocculation and filtration 
to trap and remove dissolved organic matter or other solid 
particles. Disinfection of the water with chlorine occurs 
after filtration, to destroy any microorganisms that may 
not have been captured, however cryptosporidium can be 
resistant to chlorine and evade treatment.
When pathogens like cryptosporidium and giardia are 
exposed to and absorb the high-powered ultraviolet 
light, it destroys their structures and inactivates the 
microorganisms’ cellular function.
Each reactor has 13 independent rows of 12 UV lamps, 
which are automatically operated and are capable of turning 
themselves off based on the instantaneous treated flow and 
incoming water quality.
The lamps are powered by the latest electronic ballast 
technology — regulating the lamps’ output from 50 to 
100% — and harness a sophisticated UV intensity sensor 
that significantly reduces energy consumption. This makes 
it one of the most energy-efficient UV systems. 

Extract from article published in Sustainability Matters - 
https://tinyurl.com/5n9x3w8u   

Xylem site - https://tinyurl.com/4ydcwhcm 
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V12so Odour Control Cannon
The V12so cannon is a 
true all-rounder, combining 
four different functions in 
one powerful machine. 
Originally designed to 
eliminate odours, the V12so 
has also proven effective in 
dust suppression, cooling 
and most recently, disinfection. While these functions may 
seem different, the low water consumption and dosing 
pump is the common feature that has made this machine 
adaptable and so efficient and effective.

Working at two-speed levels, the water consumption is 
only four litres per minute and a throwing range of up to 50 
metres. Recently, research with the independent laboratory 
SEA in Toronto tested the V12so to determine how effective 
it is as a disinfection solution.

During this research, disinfectant was distributed in a 
warehouse using the V12so cannon. Before and after 
spraying the agent, researchers carried out taping (on the 
floor and on plastic) to measure the reduction of bacteria. 
The results concluded that the V12so reduce the bacterial 
load by 95%. This is significant as companies globally look 
to fight the virus and kill bacteria.

With automated and remote control functionality, recycling 
plants and landfill companies are using it for dust, odour and 
disinfection control. Large halls and warehouses are now 
using the V12so for both cooling and disinfection and there 
is now a growing list of organisations using it exclusively 
as a cost-saving disinfection and bacteria control solution.

Due to the turbine of the V12so, large areas can be disinfected 
quickly and with its low sedimentation speed, the fog 
reaches hidden corners and angles allowing for a complete 
and deep clean. The machine is also quiet, making it user-
friendly in both large indoor areas such as warehouses, 
production facilities (including food) and garages and also 
popular outdoor areas such as playgrounds and public 
spaces. Train stations, shopping centres and airports have 
also been added to the list applications for the V12so, 
further demonstrating its flexibility.

Tecpro Australia is the exclusive distributor of the V12so 
cannon in Australia. 

To discuss your needs, whether it be related to misting, 
odour abatement, dust suppression or disinfection control, 
speak to a technical consultant at Tecpro Australia.

(02) 9634 3370 

sales@tecpro.com.au 

 www.tecpro.com.au
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0419 103 885 

WIOA CommitteeNew Members 
Welcome to the following people and companies who have recently 
joined our Association as a Member or Corporate Supporter.

New Individual Members
Gary Lyons, Dale Cuthbert,  Colin Shackleford,  Rowan McInnes, Nathan Apps,  Sophie Limoux, Sean 
Verlander,  Allison Hawthorne,  Freddy Barendrecht,  Luke Seidel,  Jordan Biggs, Jack Percy, Greg 
Williams, Ben Tattersall, Reece Karamihas, John Moffatt, Elle Nariyan, Chelsea Aives, Adam Pinder, 
Shane Harding, Luke Missen, Adam Malm, Kirsty Cameron, David Rae, Phillip Smith, Cameron Munro, 
Malcolm Anderson, Luke Schwencke, Kyle Sharp, Matthew Nicholas, Callum Tate, Scott Mutimer, 
Renier van Zyl, Clinton Davies & Cameron Olfield

New Utility Corporate Members
Nil. 

New Corporate Members
Tsurumi Australia, TPS, UAMTEC, Crusader Hose, Aeris Global Australia, Austeck, USB-Australia, ARQ 
Group,  Rous County Council, DAB Pumps Oceania, Griffith University, Beaver Technology Services,  
Baccara Geva Australia, KRE Engineering Services, Cabonne Council, Polyweld Tech Academy & 
Daemco Australia. 

facebook.com/wioaaustralia

twitter.com/wioaaustralia

linkedin.com/company/water-industry-operators-association-of-australia
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WIOA Coming Events 
4 July  Operations Interest Day and Ixom Best Tasting Tap Water, 

Mowbray, Tas

6 July Networks Interest Day at Greater Western Water Training 
Facility, Melton, Vic

19 & 20 July   47th WIOA QLD Water Industry Operations Conference & 
Exhibition, USC, Sippy Downs

1 September   WIOA - Queensland Charity Bowls Day, Yandina

1 October   Team of the Year Award, applications close

13 October   FNQ Operations Interest Day and Optional TRILITY Barefoot 
Bowls, Cairns
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