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Welcome everyone, to the 73rd Victorian Water Industry Engineers & Operators Conference.   
 
Once again we are gathering for our Victorian conference in Bendigo where we have access to a 
fantastic venue.  The ease of accessing such a central location with plenty of accommodation 
options gives us no reason to move the event in the short term.  This will be the second year of 
the event running under the Regional Water Corporations banner with all the Victorian Water 
Corporations taking it in turns to Host the conference on a rotational basis. In 2010, the host role 
is being undertaken by Central Highlands Water and Coliban Water. 
 
As always, a number of organisations have taken on sponsorship roles and their support and 
assistance is invaluable.  A big thank you is extended to our conference Prime Partners in Rad-
tel Systems, ITT Water & Wastewater, Acromet Australia and Peerless Industrial Systems along 
with a number of other sponsors and exhibitors.  As a result of the generosity and support of all 
these companies, we are able to keep the price of attending this event at an affordable level. 
 
Organising this conference is a huge task and the thank you list is always long when you 
consider the size and number of people involved.  We sincerely thank all the WIOA staff, as well 
as our dedicated group of Committee members and volunteers who have freely given their time 
and effort to help run not only this conference, but events in other States as well.  To all our 
delegates, exhibitors, exhibition visitors and paper presenters – thank you for your efforts and for 
attending.  We are also very grateful for the support we receive from the employers of our 
committee members and helpers for allowing them to be involved.  Without your support, it 
would be hard to function in the manner that we do. 
 
WIOA membership numbers continue to grow and this year we introduced a new membership 
category of a “Utility Corporate Member”.  Water businesses can sign up their operations staff in 
bulk and apart from supporting their staff to participate in our network, they receive a range of 
other benefits as well.  To date we have had 21 organisations take up this opportunity and we 
hope to see many more follow in the coming years.  We have again staged very successful 
conferences in Bathurst and Rockhampton in 2010 and the interest and membership support 
resulting from these events has also been positive. 
 
Improving the knowledge and skills of operational staff in all facets of the water industry is one 
of our primary goals. We want everyone to become more competent, efficient and productive in 
the day to day operation of their systems. The development and provision of high quality 
resources and specialist learning events is one way we can do this.  
 
Hopefully by now Operators involved in the water treatment and distribution fields have built up 
the set of our Practical Guides at each of your facilities and that you are using them to provide 
ideas on how you can improve the operation of your system.  Don’t forget to tell your colleagues 
about the books as well.  We have started work on a similar series for “wastewater” issues and 
we plan to start progressively releasing them towards the end of this year as they are finished.  
Keep an eye out for their release if you work in the wastewater field. 
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To compliment the Practical Guides, we have expanded the range of our water quality seminars 
and have staged events in Victoria and Qld so far with more planned for later this year in other 
States. These very affordable seminars provide practical information, bring people together to 
discuss issues which affect them, and they create a pathway for the sharing of information with 
colleagues working in similar roles in the industry.  
  
The range of quality resources we provide to our members and the industry is increasing.   
 
WIOA has also been actively promoting the need for the introduction of minimum standards of 
training, skills and experience for operators of water and wastewater systems on a National 
basis. The introduction of an Operator Certification scheme for water treatment operators in 
Victoria in the first instance is almost here and the benefits of this scheme for you as an Operator 
will be huge. Operators and the industry will benefit from participating in a professional 
development scheme which will ensure that new skills are obtained and existing knowledge 
refreshed.  WIOA is committed to continuing to work with regulatory bodies such as the 
Victorian Department of Health to see these schemes introduced and implemented successfully.  
 
To all conference participants – my advice is to make the most of the opportunities this 
conference has to offer and network with your fellow water industry colleagues.  Please take the 
time to listen to the papers and wherever you can, forge relationships, not only with the trade 
exhibitors but other delegates as well. Go up and talk to the tradies, better still enter the 
competition to find out more about what the companies do!  You never know when you will 
need their knowledge or assistance of someone from one of the companies and it is great to be 
able to put a face to the voice on the phone. As operators we are always ready to meet new 
challenges and at this event we have a fantastic array of papers sharing tips on how to do things 
better from people in the industry. Presenting a paper is a big challenge and if people are 
prepared to address a large audience and do their presentation they should be rewarded for their 
effort by our support and encouragement. 
 
Once again we welcome our New Zealand friends and hope that they enjoy their stay. The Oz 
trip to the WIOG Conference in Hamilton was one that will remain etched in the memories of the 
people that took part for ever, and I don’t say that lightly. Try and catch up with the Kiwi’s, 
introduce yourself, have a talk and show them around, they have a lot to offer.  
 
In closing, we hope that you enjoy this event and make the most of the opportunities on offer. 
We also encourage you to go back to your workplace and tell your supervisor/manager about the 
many positives that you have obtained from attending the conference.  Perhaps they will be 
encouraged to send even more operations staff along next year. We also hope you will also 
consider tapping into what WIOA has to offer by becoming a Member providing access to a 
range of services and information as well as our informative website. The $25 annual fee is 
money well spent and it is a very affordable way to keep abreast of what is happening in the 
operational side of your industry. 
 
The water industry is an exiting place to be in, so do the best you can to get the most out of it.  

 
Anthony Evans 
WIOA President 
 




