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WIOA President’s Message 2007 

 
Welcome to the 32nd Annual Queensland Water Industry Operations Workshop. 
 
For those who don’t know me, I am Peter Tolsher and I have recently taken over from Cynthia 
Lim as President of the Water Industry Operators Association of Australia (WIOA).  I have been 
on the WIOA committee since 1999 and in that time have forged many friendships within the 
water industry.  I look forward to meeting and working with heaps more operational people over 
the next couple of years and assisting WIOA develop and deliver our services Nationally. 
 
This is the second year we have worked with WITA and AWA and our numerous trade 
supporters to deliver a workshop in Qld that is focused entirely at an operational level.  The 2006 
event was a huge success and we look forward to 2007 being even bigger and better.  There is no 
question that getting operations staff together to meet one another and discuss, even solve, issues 
and problems is an important development tool, no matter what State we are in.  Adding the 
trade exhibitors into the mix with their depth of product and application knowledge ensures that 
we all have the opportunity to learn something new. 
 
As usual we have heaps of people to thank for organising this event.  First and foremost is the 
WIOA Executive Officer, George Wall.  If it wasn’t already a big enough job running the 
Association and organising this event plus our other conferences in NSW in July and Vic in 
September, imagine his surprise, no shock, when he found out in late February that we couldn’t 
use the CQU venue due to structural problems.  George took this news in his stride and with only 
7 weeks to go, completely reorganised the entire Workshop into the new venue here at the 
Showgrounds.  This included rearranging everything from the floor plan and booth locations, the 
exhibitors manuals, catering, cleaning, audio/visual, right through to the registration forms. 
Whilst mentioning the venue issue, we must pass on our thanks and appreciation to all the 
exhibitors for being so understanding and co-operative throughout this difficult process.  Having 
to make up a new floor plan to suit a different shaped venue has meant a number of exhibitors 
are now not in their most preferred location, but we are sure the event will still be a successful 
one for all.  We have recently added a new member to our staff team and we welcome Sherryn to 
her first Workshop.  I know George will pass on his experience and knowledge and mould her 
into a valuable member or our organisation. 
 
We must also thank our major supporters and sponsors - WITA, Fitzroy River Water, 
Department of Natural Resources & Water Qld, AWA, Transpacific Industries as well as the 
host of other sponsors and exhibitors who by their attendance and support have helped keep the 
price of attending very affordable for all.  Without the commitment to the water industry of all 
these organisations, it would be much more difficult to share information, technology and to 
network with other operators. 
 
To all our delegates and exhibition visitors – thank you for attending and we appreciate the 
efforts of some who have traveled great distances to be here.  The only advice I can give to all 
participants is to make the most of what this workshop has to offer and network with your fellow 
water industry colleagues.   
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Take the time to listen to the papers and wherever you can, forge relationships with the trade 
exhibitors because you never know when you will need their knowledge or help.  It is always 
better to deal with someone you know. 
 
There is a good way to meet a number of the exhibitors – enter the workshop competition! The 
trade exhibitors have put a lot of effort into their stands and we have randomly selected 10 
companies to participate in the competition.  Just form a group of three and make sure you visit 
all of the 10 nominated sites before the exhibition closes on Thursday afternoon.  If you are here 
on your own, don’t worry - put your name down at the registration desk and we will fit you into 
a team – what a great way to meet a couple of new people!.  At each trade site you will be 
required to undertake some form of challenge and you will be scored by the exhibitor depending 
on how well you go.  The winners of the competition will be announced at pre-dinner drinks on 
Thursday night and there are some great prizes on offer.  Good luck to everyone! 
 
I also want to mention some of the other services and event WIOA has on offer.  Last year we 
ran a Media Filters seminar in Cairns and used this event to launch one of four new publications 
written specifically to provide practical information to operational staff.  Following on from the 
Filters book, we plan to release the remaining three titles in 2007 – distribution system 
maintenance; catchment management issues; and primary treatment (including chemical addition 
& coag/flocc) issues.  A seminar to further discuss and expand on the content of each of these 
books will be staged in numerous locations around the country.  Keep your eye out for the 
seminar registration flyers and make sure you attend a seminar in your State.  The books are on 
sale at only $33 each so make sure you get a set into in your Authority library.   
 
Another major task completed since the 2006 Qld Workshop was the production of a number of 
career videos showcasing various roles in the water industry.  We hope these videos will assist in 
the education process and the recruitment of young people to our industry.  They will be shown 
over the course of the Workshop and are freely available to the entire industry. 
 
We were really excited by the number of delegates who attended the event last year who saw the 
potential of being involved with WIOA and took out a membership.  We also hope that you will 
consider tapping into what WIOA has to offer by becoming a Member this year.  The $20 fee is 
money well spent and it is a very affordable way to keep in touch with what is happening in your 
industry. 
 
I hope to have the opportunity to meet many of you over the course of this and future events and 
trust that this workshop will be an enjoyable experience. 
 

 
Peter Tolsher 
WIOA President 
 




